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For over 112 years Winget have set high standards in the

manufacture of construction equipment. Our concrete mixer

1S0 9001:2015
BUREAU VERITAS

Certification

o

KAS components and our UK factory employs strict control of
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and site dumper ranges utilise heavy duty, high quality

build quality. This results in market leading reliability that
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minimises expensive downtime and durability ensuring many
years of hard-working service These values, when combined
with 'second to none' after sales service and parts availability
have led to a happy and loyal customer base that appreciates
the benefits of our long-term value for money ethos.

In particular, we shall:

This policy has been
endorsed and approved by:

e Seek to establish and continually improve an effective Quality Management System
that meets the requirements of ISO9001:2015

e Liaise with all relevant external bodies and work with our own staff to improve our
quality performance

e Seekto ensure compliance with existing and future legislation and any other statutory
requirements or applicable requirements to which the company subscribes

¢ Identify and set organisational goals to ensure that we are continually improving the
standard of our products and services

e Provide appropriate training for our staff

e Maintain and monitor client satisfaction and implement any improvements where
practicable, with a view to continued improvement within all departments

e Discuss quality issues regularly at the highest levels of the company and consult with
our employees on all matters affecting the quality of our products and services

e Liaise with customers to help identify and anticipate future key requirements and to
provide them with the perfect solution

e Review and revise this policy as necessary at regular intervals.

¢ Communicate this policy to all staff, people working for or on behalf of the organisation
and members of the public upon request.

Sound management principles and practices shall be applied to meet these commitments,
and to achieve demanding performance objectives. We shall set those objectives
annually; wherever practicable, they shall be measurable, and we shall monitor our
progress towards meeting them.

Details of our scope, objectives and performance may be obtained by writing to our
Managing Directors, who will also welcome any observations on the quality system.
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